This is to certify that

Karen Arnold

Is an approved trainer for

Welcome Host

and is committed to the objectives
of Welcome to Excellence,

the English Tourism Council's quality
customer service training for

the tourism industry

Signed

7 7

on behalf of England's Reaional Tourist Boards

15" January 2004

ENGLAND'S REGIONAL
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to Excellence

The English Tourism Councll breapoiated under the development of Toarmm Act- 1963 a5 English Teairst Board) 5 the stratege by For jourar in Ergland



